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ABSTRACT: 

The cosmetic industry encompasses the production and distribution of various cosmetic items. While a few major 

multinational corporations trace their roots back to the early 20th century, the market for cosmetics involves a 

diverse array of businesses involved in distribution and sales. Cosmetic products must meet safety standards when 

used as directed or in common usage scenarios outlined on their labels. One method to ensure product safety is 

through rigorous testing. Periodically, the FDA conducts tests as part of its research initiatives or when investigating 

potential safety concerns. Access to FDA resources on product testing benefits both industry professionals and 

consumers. Leading players in the cosmetic sector include L'Oreal, Estée Lauder, Coty, Nivea, STARS cosmetics 

and Chanel [1]. Regardless of whether you plan to commercialize your cosmetic creations, prioritizing top-notch 

quality is essential. Inferior products can swiftly diminish your enthusiasm for crafting cosmetics. Maintaining 

consistent quality involves various elements [2]. Quality control procedures for cosmetics play a pivotal role in 

ensuring the delivery of safe products to consumers. Although largely unseen, these processes are integral in 

determining the assortment of items on retail shelves. The meticulous inspection of makeup products directly 

impacts consumer health, underlining the importance of comprehending cosmetic product testing. Subpar and 

potentially hazardous products could flood the market without quality control measures. Control tests serve to 

ascertain cosmetic stability, guaranteeing consumer safety and satisfaction [3]. In India, the cosmetic industry has 

experienced remarkable growth, with an annual increase of approximately 20%, reaching a valuation of US$950 

million. This industry aligns with the UNDP's Sustainable Development Goals for 2030, specifically under the 

category of industry, innovation, and infrastructure [4]. 
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     INTRODUCTION: 

The cosmetic industry in India has experienced a significant surge in growth over the past few decades. This 

expansion can be attributed to several factors such as technological advancements, globalization, and increased 

purchasing power. As consumers have become more conscious of hygiene and beauty, there has been a 

noticeable shift in their behavior towards cosmetic products. Factors like changing lifestyles, higher disposable 

incomes, extensive advertising, social status, migration trends, demand for quality, and evolving consumer 

preferences have all played a role in reshaping consumer attitudes toward cosmetics. 

Moreover, the entry of more women into the workforce has further bolstered the purchasing power of this 

demographic, leading to a broader consumer base for cosmetic products [5]. Interestingly, the usage of beauty 

and skincare products is no longer limited to women; men are increasingly embracing these products as well. 

This trend reflects a global shift where beauty and skincare have become social norms transcending age, gender, 

and race [6]. 

The Indian cosmetic industry has responded to these evolving consumer trends by adapting its product offerings 

to cater to both domestic and international markets. This adaptability is driven by the growing purchasing power 

and fashion consciousness among consumers. From rural to urban areas, from lower-income groups to affluent 

individuals, and young children to the elderly, there is a growing demand for cosmetic products across all 

segments of society [7]. 

To capitalize on this burgeoning market, cosmetic companies invest significant resources in understanding the 

demographic and psychographic characteristics of the Indian population [8]. Recognizing that consumers are at 

the core of their business, companies prioritize understanding consumer preferences and buying patterns. This 

knowledge is vital for product development and marketing strategies. 

Personal care products play a crucial role within the cosmetic industry, fulfilling consumers' desires for 

grooming and maintaining their appearance. As consumers become increasingly aware of Western cosmetic 

brands and products, there is a growing emphasis on personal care and grooming routines. Marketers recognize 

this trend and leverage it to shape consumer attitudes towards cosmetic products [9]. 

Overall, the demand for cosmetic products in India is influenced by various factors, including media exposure, 

societal norms, and cultural influences. The booming fashion industry in India has also contributed to 

heightened awareness of appearance, further fueling the demand for cosmetic products. Understanding the 

complex interplay of these factors is essential for marketers seeking to effectively engage with Indian consumers 

and meet their evolving needs [10]. 

 

    SIGNIFICANCE OF STUDY: 

In addition to promoting physical well-being, cosmetics play a crucial role in uplifting our spirits, enhancing 

our aesthetic appeal, and bolstering our self-confidence. They serve as a medium for expressing personal style, 

thus holding significant importance in social interactions. Research conducted by FEBEA (European Federation 

of Ethical and Alternative Banks and Financiers.) revealed that over 60% of participants recognized the positive 

influence of cosmetics on their overall well-being, self-assurance, and emotional state. Moreover, a substantial 

proportion (+40%) acknowledged the benefits extending to various aspects of life including social, romantic, 

familial, professional, and health-related dimensions [11]. 

The cosmetic industry in India has witnessed remarkable growth attributed to shifting lifestyles and heightened 

consciousness regarding personal grooming. India stands as the fourth-largest revenue generator globally in the 

beauty and personal care market as of 2022. While multinational giants like Unilever, Procter & Gamble, and 

L’Oréal dominate the global market, the Indian scenario witnesses a robust presence of domestic players. The 

emergence of newer, organic brands further diversifies the market landscape. However, international brands 

have struggled to cater adequately to the unique needs of Indian skin types, creating an opportunity for 

indigenous companies such as Mama Earth, Khadi Essentials, Plum, and Soul Tree to showcase their homemade 

cosmetics and personal care offerings [12].  
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     HISTORY & EVALUATION OF COSMETIC INDUSTRY: 

Indian consumers are more inclined towards natural and herbal cosmetic products. The herbal cosmetics 

industry is expected to grow at a rate of 12% in India. 

The 1990s did not just witness economic liberalization in India but also saw the greatest number of wins in 

beauty contests by Indians with two Miss Universe Crowns (1994 and 2000) and four Miss World Crowns 

(1994, 1997, 1999, and 2000). 

It is widely believed that along with the growing popularity of yoga, the win by Indian beauties on the 

international platform contributed to the popularity and sale of cosmetics in India. The Indian cosmetics industry 

had a strong growth trajectory after the Miss World pageant that was held in India in 1996 and was sponsored 

by Godrej. 

Since then, the Indian cosmetic industry has grown in leaps and bounds. There were many international brands, 

which entered the country after the policy of economic liberalization. Side by side, the Indian cosmetics market 

expanded.  In 1999, the Indian cosmetics market grew 8% over 1998. It grew by 8.7% in current value terms in 

2001, with value sales amounting to Rs.126 billion. Total value since 1995 was 54% in current terms, equating 

to 25% in constant terms. The increase in the middle-class population with disposable incomes and increasing 

health and fashion consciousness can be the major factors behind the increasing demand for cosmetic products 

that are mostly herbal and with an assurance of high quality [13] 

 

     BACKGROUND OF COSMETICS INDUSTRY: 

The cosmetics industry is a segment of the Beauty and Personal Care industry. Cosmetics companies deal with 

skincare and sun care products, makeup, fragrances, toiletries, and various other grooming products. 

Ernest & Young estimated the size of the market in 2012 and it reached $245 billion €180 billion. Each product 

category has a dedicated weight in the 245$ billion revenues. The skin and sun care category is the most im-

portant, representing 29% of the revenues. The hair care category comes second with 29% of the revenues 

whereas the toiletries and deodorants category comes third with 16% of the revenues. Besides, when one con-

siders the geographical share and the needs of each continent, Asia Pacific comes first as its share reaches 34% 

of the whole revenue. Western Europe comes second with a share of 22% as it is a mature market as well as a 

well-known market by big cosmetics companies. North America comes third with a share of 21% of the reve-

nues. Thus, this explains why emerging markets are more and more the number one target of cosmetics compa-

nies. 

Cosmetics and beauty have traditionally been associated with women. However, these kinds of products are 

gaining popularity among men as well. 

Most cosmetics companies rely on a multi-level distribution strategy. It includes placing products with depart-

ment stores, specialty retailers, pharmacies, salons, spas, freestanding stores, travel retail outlets, websites, and 

mobile applications. 

The cosmetics business is less sensitive to economic cycles compared to other items like automobiles for in-

stance. In fact, during the 2008-2009 recession growth in the Beauty and Personal Care industry fell moderately 

compared to the drop of the global GDP. [14] 

 

     SCOPE OF STUDY: 

The Dynamic Research Report shares the all over the world Cosmetic Products into categories based on type [Skin 

Care Products, Hair Care Products, Makeup & Color Cosmetics, Deodorants & Perfumes, Others 

 Brands for the cosmetic industry in the market:  
 Stars Cosmetics 

 Oriflame Holding AG 

 The Estée Lauder Companies Inc. 

 Unilever 

 L'Oréal S.A. 

 Beiersdorf AG 

 Kao Corporation 

 Avon Products, Inc 

 Procter & Gamble Co. 
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 Market Segmentation Cosmetic Products Market Analysis by Types: 
 Skin Care Products 

 Hair Care Products 

 Makeup & Color Cosmetics 

 Deodorants & Perfumes 

 Others 

 Research of cosmetic product application in the market: 
 Supermarket/hypermarket 

 Specialty stores 

 Cosmetic stores 

 E-commerce 

 Drug stores 

 Spa 

 Regional analysis of cosmetic products: 
             Geographically below regions are mentioned based on sales, revenue, market share, and growth rate of 

cosmetic products from 2023 to 2031.      

  North America (United States, Canada, and Mexico) 

  Europe (Germany, UK, France, Italy, Russia, and Turkey, etc.) 

 Asia-Pacific (China, Japan, Korea, India, Australia, Indonesia, Thailand, Philippines, Malaysia, and Vietnam) 

 South America (Brazil, Argentina, Columbia etc.) 

 Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria, and South Africa) [13] 

 

 

     SIZE & GROWTH OF THE GLOBAL COSMETIC MARKET: 

The global cosmetics market size was valued at $429.2 billion in 2022 and is projected to reach $864.6 billion 

by 2032, growing at a CAGR of 7.1% from 2023 to 2032. 

Cosmetics have become an essential part of people's daily lifestyles. There is an increase in the number of social 

media users owing to the rise in internet penetration. Thus, most key players in the market strategize on pro-

moting their products and services on these social media platforms. Social media marketing is one of the major 

strategies adopted by various companies and industries to impart awareness about their product offerings among 

target customers. Thus, through the social media marketing strategy, the global cosmetics market witnesses a 

critical opportunity to gain traction and increase its customer reach among its target segments. The rise in work-

ing women's participation creates an opportunity for countries to increase the size of their workforce and achieve 

additional economic growth. In addition, a rise in the number of working women leads to the growth of cos-

metics sales in the market. 

Table No -1 

ASPECTS  DETAILS 

 
Market Size By 2032 

USD 864.6 billion 

 
Growth Rate 

CAGR of 7.1% 

 
Forecast period 

2022 - 2032 

 
Report Pages 

250 
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By Category 

 Makeup and color cosmetics 
 Skin and sun care products 
 Hair care products 
 Deodorants and fragrances 

 
By Gender 

 Men 
 Women 
 Unisex 

 
By Distribution Channel 

 Hypermarkets/Supermarkets 
 Specialty Stores 
 Pharmacies 
 Online Sales Channel 
 Others 

 
By Region 

 North America (U.S., Canada, Mexico) 
 Europe (UK, Germany, France, Russia, Italy, Spain, Rest of Europe) 
 Asia-Pacific (China, Japan, India, Australia & New Zealand, South 

Korea, ASEAN, Rest of Asia-Pacific) 
 LAMEA (Brazil, South Africa, Turkey, Saudi Arabia, Rest of LAMEA) 

 
Key Market Players 

Skinfood Co., Ltd., Stars Cosmetics India Pvt. ltd, The Estee Lauder Com-

panies Inc., LOREAL S.A., The Procter & Gamble Company, Oriflame Cos-

metics Global SA, Revlon, Inc., Unilever PLC, Kao Corporation, Avon Prod-

ucts, Inc, Shiseido Company, Limited 

 

 

AIM OF STUDY: 

This study aims to delve into the cosmetics industry, which thrives on scientific advancements and continuous 

innovation driven by research and development (R&D). 

OBJECTIVE OF STUDY: 

1. To comprehend the array of cosmetic products and brands available in the market. 

2. To assess the satisfaction levels of female consumers concerning the purchase and usage of cosmetics. 

3. To analyze the frequency at which customers utilize cosmetic products. 

4. To identify the factors that influence consumers' decisions to purchase cosmetic products. 

5. To gauge the satisfaction levels of consumers with their chosen cosmetic products. 

6. To provide recommendations to marketers aimed at enhancing customer satisfaction levels. 

 The more descriptive objectives for innovation and development in the cosmetic industry can vary based 

on market trends, consumer demands, technological advancements, and sustainability considerations. Here are 

some key objectives that companies in the cosmetic industry might pursue: 

 

1. Product Differentiation: Creating unique and differentiated products that stand out in a crowded market is 

crucial. This could involve developing innovative formulations, textures, or application methods. 

2. Consumer Safety and Health: Ensuring that products are safe for consumer use is paramount. Innovation 

might focus on incorporating natural and organic ingredients, reducing allergens, or improving product stability. 

3. Sustainability: With increasing consumer awareness of environmental issues, there's a growing demand for 

sustainable products and packaging. Companies may focus on developing eco-friendly formulations, reducing 

waste, and implementing recycling programs. 

4. Personalization: Customization and personalization are becoming more important to consumers. Compa-

nies can innovate by offering products tailored to individual needs, such as personalized skincare routines or 

makeup shades. 
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5. Technology Integration: Incorporating technology into beauty products can enhance efficacy and user ex-

perience. This could include the use of augmented reality for virtual try-ons, smart skincare devices for person-

alized recommendations, or advanced manufacturing techniques for precision formulations. 

6. Transparency and Ethics: Consumers are increasingly interested in the ethical practices of cosmetic com-

panies, including ingredient sourcing, animal testing policies, and fair labor practices. Innovation in this area 

might involve greater transparency in labeling, cruelty-free certifications, or partnerships with ethical suppliers. 

7. Efficacy and Performance: Ultimately, consumers want products that deliver results. Innovation in formu-

lation and ingredient technology can lead to more effective products that meet specific skincare or makeup 

needs. 

8. Market Expansion: Expanding into new markets, whether geographic or demographic, is a common objec-

tive. This might involve developing products tailored to specific cultural preferences or targeting emerging 

consumer segments. 

9. Digital Engagement: With the rise of e-commerce and social media, companies can innovate by enhancing 

their digital presence and engaging with consumers online. This could involve interactive content, influencer 

partnerships, or gamified experiences. 

10. Regulatory Compliance: Staying compliant with regulations governing cosmetic products is essential. Com-

panies may invest in innovation to ensure their products meet regulatory standards while still delivering on 

performance and consumer expectations. 

 

Overall, the objectives for innovation and development in the cosmetic industry should align with consumer 

preferences, market trends, and broader societal values, such as sustainability and ethics. By addressing these 

objectives, companies can stay competitive and meet the evolving needs of consumer. 

 

METHODOLOGY OF THE STUDY: 

 The process of manufacturing cosmetics is highly intricate. It necessitates the utilization of suitable technology 

while adhering to various legal obligations. This involves: 

 Planning and managing cosmetics production and logistics. 

 Producing cosmetic materials. 

 Packaging cosmetics, which constitutes the final phase of manufacturing. 

 Providing an overview of the cosmetics manufacturing process."[14] 

  The methodology of cosmetic manufacturing involves several key steps to ensure the production of safe, 

effective, and high-quality cosmetic products.  

Formulation Development: This stage involves research and development to create formulations for various 

cosmetic products such as creams, lotions, serums, and makeup. Formulators consider factors like desired 

properties, ingredient compatibility, stability, and regulatory requirements. 

1. Ingredient Sourcing: Once formulations are developed, manufacturers source raw materials and ingredi-

ents from suppliers. They ensure that ingredients meet quality standards, and regulatory compliance, and are 

safe for use in cosmetics. 

2. Manufacturing Process:  

a. Weighing and Mixing: Raw materials are accurately weighed and mixed according to the formulation recipe.  

b. Heating and Emulsification: Heat may be applied to melt ingredients and facilitate emulsification for products 

like creams and lotions. 

c. Cooling and Homogenization: Products are cooled to stabilize formulations and ensure uniform distribution 

of ingredients.  

d. Filling and Packaging: Finished products are filled into appropriate containers, which may include bottles, 

jars, tubes, or compacts. Packaging materials must be chosen to maintain product integrity and meet regulatory 

requirements. 

3. Quality Control:  

a. Raw Material Testing: Incoming raw materials are tested for identity, purity, and quality. b. In-Process Testing: 

Samples are taken at various stages of manufacturing to ensure quality and consistency.  
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c. Finished Product Testing: Finished products undergo comprehensive testing for stability, microbiological 

safety, efficacy, and compliance with regulatory standards.  

d. Packaging Integrity: Packaging materials and seals are inspected to ensure they meet quality and safety stand-

ards. 

4. Regulatory Compliance: Cosmetic manufacturers must comply with regulations governing cosmetics pro-

duction, labeling, and distribution. This includes adherence to Good Manufacturing Practices (GMP), ingredient 

restrictions, safety assessments, and labeling requirements. 

5. Documentation and Record Keeping: Detailed documentation of formulation, manufacturing processes, 

quality control tests, and regulatory compliance is maintained for traceability and accountability. 

6. Continuous Improvement: Manufacturers continuously monitor and evaluate their processes to identify 

opportunities for improvement in product quality, efficiency, and sustainability. 

Overall, the methodology of cosmetic manufacturing requires careful attention to formulation, ingredient 

sourcing, manufacturing processes, quality control, regulatory compliance, and ongoing improvement to ensure 

the production of safe and effective cosmetic products. 

 

 

 

 

 

 

 

 

COSMETICS TRADING BUSINESS: 

Some companies are involved in cosmetic distribution through trading, which involves: 

 Cosmetic trading entails the buying and selling of cosmetics, perfumes, and cosmetic colors to capitalize on 

daily price fluctuations. 

 Investment is imperative in today's landscape as relying solely on savings is inadequate to combat inflation 

and fulfill all financial objectives. 

 Understanding Cosmetic Latest Trends and Consumer Behaviour offers comprehensive insights into consumer 

lifestyle and product design trends across various beauty categories. This aids in crafting iconic and sustainable 

products tailored to meet customer needs. 

 It is essential for trading businessmen to remain abreast of tomorrow's consumer demands. 

 Over time, the cosmetic industry has experienced significant growth and is poised for further development 

and expansion. 

 The escalating demand for cosmetic products has led to intensified global competition. 

 There is a rising global demand for cosmetic products accompanied by fierce competition. To achieve their 

objectives and deliver high-quality products, cosmetic industries must utilize top-tier labeling machinery. 

 

PROCEDURE FOR COSMETICS TRADING BUSINESS: 

Starting a cosmetic trading business can be both exciting and profitable. Here is a step-by-step guide to help 

you get started: 

1. Market Research: 

 Identify your target market. Determine if you want to focus on a specific demographic (age, gender, income 

level, etc.). 

 Research your competitors. Analyze their pricing, product offerings, marketing strategies, and target audience. 

 

2. Business Plan: 

 Outline your business objectives, target market, marketing strategies, financial projections, and operational 

plan. 

 Determine your sources of funding, whether through personal savings, loans, or investors. 
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3. Legal Considerations: 

 Register your business and obtain any necessary licenses or permits. 

 Choose a suitable business structure (e.g., sole proprietorship, partnership, LLC) and register accordingly. 

 Familiarize yourself with cosmetic regulations and ensure that your products comply with safety standards. 

 

4. Supplier Selection: 

 Research and establish relationships with reliable cosmetic suppliers or wholesalers. Consider factors like 

product quality, pricing, and reliability of delivery. 

 

5. Product Selection: 

 Decide on the types of cosmetics you want to trade, such as skincare, makeup, haircare, or fragrances. 

 Curate a diverse product range to cater to different preferences and needs within your target market. 

 

6. Branding and Packaging: 

 Develop a strong brand identity that resonates with your target audience. 

 Design attractive packaging that reflects your brand image and appeals to consumers. 

 

7. Marketing and Sales: 

 Create a marketing strategy to promote your products. This may include online marketing (website, social 

media, email campaigns), traditional advertising, and partnerships with influencers or beauty bloggers. 

 Consider participating in trade shows or beauty expos to showcase your products and network with potential 

buyers. 

 Offer promotions, discounts, or loyalty programs to attract and retain customers. 

 

8. Distribution and Logistics: 

 Determine your distribution channels, whether through retail stores, e-commerce platforms, or both. 

 Set up efficient logistics and shipping processes to ensure timely delivery of orders to customers. 

 

9. Customer Service: 

 Provide excellent customer service to build trust and loyalty. Address customer inquiries, complaints, and 

feedback promptly and professionally. 

 Encourage customer engagement through social media, email newsletters, and other communication channels. 

 

10. Monitor and Adapt: 

 Continuously monitor sales performance, customer feedback, and market trends. 

 Adapt your business strategies and product offerings accordingly to stay competitive and meet the evolving 

needs of your target market. 

 Remember that building a successful cosmetics trading business takes time, dedication, and perseverance. 

Stay informed about industry trends, listen to your customers, and be willing to adapt and innovate along the 

way. 

AN OVERVIEW OF COSMETICS: 

In recent years, India has witnessed a steady expansion in the personal care and cosmetics sector, marked by a 

proliferation of products in boutiques and retail outlets nationwide. The market has seen an influx of 

multinational brands, facilitated by robust support systems and strategic pricing approaches. Within India, the 

cosmetics industry is segmented into skincare, haircare, oral care, fragrances, and color cosmetics. This growth 

trajectory positions India's beauty market as one of the fastest-growing globally, buoyed by a population 

exceeding one billion and escalating disposable incomes [16]. 
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The contemporary cosmetic industry encompasses a broad array of products and services aimed at enhancing 

or modifying facial appearance, as well as the fragrance and texture of the body. These products are formulated 

for application on the face, hair, and body, with companies continually introducing new offerings and refining 

existing ones. Consumers exhibit a heightened interest in their appearance, health, skin, hair, and overall well-

being. Consequently, cosmetic companies prioritize the development of appealing and efficacious products [17]. 

The term "cosmetics" originates from the Greek word "Kosmeticos," meaning adornment and preparation. The 

advent of mass media platforms such as television and radio has further propelled the cosmetic industry forward, 

prompting widespread adoption among women. Today, cosmetics play an integral role in daily life. There are 

types of Cosmetics products as follows; 

TYPES OF COSMETIC PRODUCTS: 

Cosmetic products encompass a wide range of items designed to enhance or alter one's appearance or scent. 

These products can be categorized into several main types: 

1. Skincare Products: These include cleansers, moisturizers, serums, toners, masks, exfoliants, and sunscreen. 

Skincare products aim to improve the health and appearance of the skin by addressing concerns such as dryness, 

acne, aging, and uneven tone or texture. 

 

2. Haircare Products: Haircare products cater to the maintenance and styling of hair. They include shampoos, 

conditioners, hair masks, serums, oils, styling gels, mousses, and hair dyes. Haircare products aim to cleanse, 

nourish, condition, and style the hair, addressing concerns such as dryness, frizz, damage, and color mainte-

nance. 

 

3. Makeup (Color Cosmetics): Makeup products are used to enhance or alter the appearance of the face, eyes, lips, 

and nails. They include foundations, concealers, powders, blushes, bronzers, eyeshadows, eyeliners, mascaras, 

lipsticks, lip glosses, and nail polishes. Makeup allows individuals to create various looks, from natural to dra-

matic, and express their creativity. 

 

4. Fragrances: Fragrance products encompass perfumes, colognes, body sprays, and scented lotions. They are de-

signed to add pleasant scents to the body and clothes, enhancing personal grooming and leaving a lasting im-

pression. 

 

5. Oral Care Products: Oral care products focus on maintaining oral hygiene and promoting dental health. They 

include toothpaste, mouthwash, dental floss, teeth whitening products, and breath fresheners. Oral care products 

aim to prevent cavities, gum disease, bad breath, and other dental issues. 

 

6. Personal Hygiene Products: These products are essential for maintaining cleanliness and freshness. They in-

clude soaps, body washes, shower gels, hand sanitizers, antiperspirants, deodorants, feminine hygiene products, 

and intimate washes. Personal hygiene products help individuals feel clean, comfortable, and confident. 

 

7. Specialty Products: Specialty cosmetic products cater to specific skincare concerns or preferences. They include 

acne treatments, anti-aging serums, eye creams, lip balms, foot creams, body scrubs, self-tanning products, and 

products for sensitive skin or allergies. Specialty products offer targeted solutions for needs or preferences. 

 

These categories encompass the main types of cosmetic products available on the market, each serving different 

purposes and catering to diverse consumer preferences and needs. 
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 KEY INDUSTRY PLAYERS IN THE COSMETIC PRODUCTS MARKET (REGARDING SCOPE OF 

STUDY):  
 

 

 

 

 

 

 

 

 

 

Sr no Brand  Headquarter Components 

1 Stars Cosmetics India Color cosmetics, Makeup  

2 Lakme India   Makeup, Skincare, Haircare, Fragrance, Colour 
cosmetics 

3 Oriflame AG Swedish  Makeup, Haircare, Perfumes, Colour cosmetics 

4 The Estée Lauder 
Companies Inc 

New York City, 
United States 

Makeup, Skincare, Fragrance 

5 Unilever London United 
Kingdom 

Food and beverages, cleansing agents, Cleansing 
agents, beauty, and personal care products. 

6 Loreal Paris, France. Makeup, Skincare, Haircare, Fragrance. 

7 Beiersdorf AG  Hamburg,germany Skincare 

8 Kao Corporation Tokyo, Japan Skincare, haircare, cosmetics, Household products 

9 Avon Products London, United 
Kingdom  

Cosmetics, Skincare, Fragrance, Personal Care 

10 Procter & Gamble 
co 

Cincinnati, Ohio, 
USA 

Healthcare, Beauty, fabric & Home Care, Baby, Fem-
inine, Family care 
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CONCLUSION: 

The complexity and dynamism of female behavior stem from the shared aspiration among women to enhance 

their beauty and attractiveness. Cosmetic products are perceived as potent tools capable of transforming ordi-

nary appearances into appealing ones, thereby fostering a sense of emotional well-being. In today's context, 

cosmetics have transitioned from being a luxury to an indispensable necessity. Consequently, marketers in the 

cosmetics industry must remain vigilant and attuned to the evolving needs of consumers. Understanding con-

sumer behavior regarding the purchase and utilization of cosmetics requires comprehensive research. Various 

factors, including product quality, ingredients, and safety, significantly influence the decision-making process 

of cosmetic consumers. 

In conclusion, the cosmetic industry is a dynamic and ever-evolving sector that plays a significant role in soci-

ety, influencing trends, standards of beauty, and personal care routines worldwide. Through this detailed over-

view, we have explored various facets of the industry, including its history, market trends, key players, regula-

tory landscape, and emerging technologies. 

From its humble beginnings to its status as a multi-billion-dollar global market, the cosmetic industry has 

continuously adapted to consumer demands and advancements in science and technology. Innovations such as 

clean beauty, personalized skincare, and sustainable practices are reshaping the industry, reflecting growing 

consumer awareness and concerns about health, environmental sustainability, and ethical practices. 

 

Moreover, the cosmetic industry's global reach and diverse product offerings cater to a wide range of 

demographics, cultures, and preferences, contributing to its resilience and growth potential. However, 

challenges such as regulatory complexities, supply chain disruptions, and shifting consumer preferences pose 

ongoing hurdles for industry stakeholders. 

 

Looking ahead, the cosmetic industry is poised for further evolution and transformation driven by innovation, 

sustainability initiatives, digitalization, and changing consumer behaviors. As the industry continues to navigate 

these changes, collaboration, transparency, and adaptability will be crucial for ensuring its long-term success 

and relevance in an increasingly competitive and dynamic marketplace. 

 

 

REFERENCE: 

[1]  "Top 10 Cosmetic Companies in the World: The List". American Cosmetic Association. 2023. Retrieved 5 

March 2023 

 

[2] Groot, A. C., Nater, J. P., Lender, R., & Rijcken, B. (1987). Adverse effects of cosmetics and toiletries: a 

retrospective study in the general population. International journal of cosmetic science, 9(6), 255-259 

 

[3] Guthrie, M., Kim, H. S., & Jung, J. (2008). The effects of facial image and cosmetic usage on perceptions 

of brand personality. Journal of Fashion Marketing and Management: An International Journal, 12(2), 164-181. 

 

[4] Philip Kotler, “Marketing Management” 12th edition, Prentice Hall of India. 

 

[5] Ali, Heyam, Suliman Asha, Ahmed, (2015). Attitude and perception of the Emirates women towards facial 

skin care products and herbal cosmetics. International journal of current pharmaceutical Review and 

Research.Vol.6. 178-187. 

 

[6] Hawkins, Del I., Best, R. J., Coney, K. A., Consumer Behaviour:  Building Market Strategy.  McGraw-

Hill/Irwin. 9th Ed. 2004. 

 

[7] Petty, R. E., Unnova, H. R., Strathman, A.J., Theories of attitude change, Handbook of consumer Behaviour, 

Prentice-hall. 1991. 

http://www.jetir.org/
https://www.cosmeticassociation.org/top-10-cosmetic-companies-in-the-world-the-list/


© 2024 JETIR June 2024, Volume 11, Issue 6                                                             www.jetir.org (ISSN-2349-5162)  

 

JETIR2406513 Journal of Emerging Technologies and Innovative Research (JETIR) www.jetir.org f124 
 

 

[8] Anandragan, S., Sivagami, T. (2016). Consumer Purchase Decision Behaviour towards Cosmetics 

Marketing. Asia Pacific Journal of Research, Vol.1, ISSN2320-5504,144-149. 

 

[9] B. Revathi and M. Vasantha, A Study on Consumer Behaviour Towards Cosmetic Products in 

Tiruchirappalli City, International Journal of Management (IJM), 11(12), 2020, pp. 3795-3804 

doi: https://doi.org/10.34218/IJM.11.12.2020.353 

 

[10] Suja Nair, “Consumer Behaviour in Indian Perspective”, First Edition 2003, Himalaya Publishing House 

Pvt. Ltd. Mumbai. 

 

[11] Gayathri, J., and Kousika, J., (2016) “A Study on Customer Satisfaction and preference towards foreign 

branded cosmetics in Tirupur City”, Intercontinental Journal of Marketing Research review, Vol.4(9), ISSN: 

2321-0346, Online ISSN: 2347-1670, Impact Factor – 1.590 

 

[12] Sushil Kumar, M., Parmar, (2004) “A study of Brand Loyalty for Cosmetic products among Youth” 

Vol.3(6), (IJMRP), Vol.3(6), ISSN: 2320-0901, 9-21. [13] https://businesseconomics.in/evolution-indian-

cosmetics-industry 

 

[13] Jamuna, S., and Nandhini, M., (2019) “A study on customer satisfaction towards ponds skin care product”, 

Journal of Business and Management (IOSR-JBM), e-ISSN: 2278-487X, p-ISSN: 2319-7668, 19-22 

 

[14] Workman, J.E., &Johnson, K.K. (1991). The role of cosmetics in impression formation. Clothing and 

Textiles Research Journal, 10(1), 63-67. 

 

[15] Ramesh, SV., and Pavithra., (2015) “A study on customers preference and satisfaction towards Himalaya 

Product concerning Coimbatore City”, International Journal of Interdisciplinary and Multidisciplinary Studies 

(IJIMS), Vol.2(5), 99-101. [15] https://learncanyon.com/start-a-career-in-the-cosmetics-trading-business/ 

 

[16] Sangeeta Gupta, Simple Arora, (2013). Factors influencing the consumption pattern of male cosmetics in 

Delhi by an urban male. IOSR Journal of Business and Management, Vol.15 (2), ISSN 2319-7668,29-36. [17] 

Prof.K. ARUNAM et.al 2019 JETIR April 2019, Volume 6, Issue 4, A Study On Consumer Contentment Level 

In Cosmetics Product In Tamilnadu With Special Reference To Thanjavur. 

 

[17] Prof.K. ARUNAM et.al 2019 JETIR April 2019, Volume 6, Issue 4, A Study On Consumer Contentment 

Level In Cosmetics Product In Tamilnadu With Special Reference To Thanjavur 
 

 

 

 

 Licensed under Creative Commons Attribution-ShareAlike 4.0 International License 

http://www.jetir.org/
https://doi.org/10.34218/IJM.11.12.2020.353
https://learncanyon.com/start-a-career-in-the-cosmetics-trading-business/
http://creativecommons.org/licenses/by-sa/4.0/

